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STADA Health Report 2020:
The UK population has immense pride in the NHS
•
•
•
•

People in the UK appreciate the NHS – more than ever in the wake of the coronavirus pandemic
Brits are more worried about losing a loved one to Covid-19 than catching it themselves
Surge in number of people willing to consult a doctor online
UK least likely in Europe to embrace apps to monitor treatment

People in the UK are incredibly proud of their healthcare system – particularly in the wake of the
coronavirus crisis.
British appreciation of their health service is the highest in Europe, with many having a far greater
appreciation for the work of doctors and nurses than before the pandemic.
These are among the key findings of the STADA Health Report 2020, a detailed study of attitudes to
healthcare throughout the UK and Europe. 2,010 people aged between 18 and 99 in the UK were among
24,087 respondents from 12 European countries who shared their opinion on health-related topics during
February and March. A further 6,269 throughout Europe, including 1,042 UK adults, were questioned about
the coronavirus outbreak in late April.
Market research institute Kantar Health conducted research in the UK, Austria, Belgium, Finland, France,
Germany, Italy, Poland, Russia, Serbia, Spain and Switzerland – on behalf of STADA Arzneimittel AG, the
global healthcare leader which operates in 120 countries employing more than 10,000 people. STADA’s UK
arm, alongside Britannia and Natures Aid, is Yorkshire-based Thornton & Ross, one of the largest over the
counter pharmaceutical manufacturers in the UK and the firm behind big brands like Covonia®, Cetraben®,
Hedrin®, Savlon® and Zoflora®.
Asked to rate Britain’s health care system, three-quarters said they were very positive or positive about the
care available. Just 7% expressed a negative opinion, compared with 15% before the pandemic.
Our appreciation is the highest in Europe at 67%, closely followed by Spain (65%), both of which are
considerably higher than the global average of 46%. Before the pandemic, the UK was ranked sixth out of
12 European countries on satisfaction.
People in this country are more worried about the possibility that someone they know could die from
coronavirus than catching and dying from it themselves, with over half identifying this as a major concern,
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compared with 39% who feared becoming infected. A third are concerned that a Covid-19 vaccine had still
not been found.
Attitudes towards online consultations are also changing. A quarter of UK residents are now more likely to
imagine consulting a doctor online – particularly those aged over 50, who have traditionally been more
resistant to digital medicine. Even before the pandemic, the number of those willing to consider digital
diagnosis was increasing, with one in six using more online sources to find health advice.
Around half of UK respondents (47%) said they now had much greater appreciation for the work of doctors
and nurses as a result of the pandemic, with a quarter being more aware of the importance of good
medicine. A fifth of younger people said in future they would keep their medical cabinet well stocked. A
further 25% were now more appreciative of the role of the pharmaceutical industry.
People are divided over the impact of the virus on the rest of 2020. Some feel there will be a swift return to
normality (15%) and more than a quarter believe positive consequences such as looking out for one
another will be a lasting legacy; however, a third fear a deep financial crisis. Men are more optimistic than
their female counterparts but only 31% of those the UK are ‘relatively pessimistic’ – despite the UK having a
high death rate – compared with 40% of Germans, Spaniards and Italians.
Other key findings outlined in the health report include:
•

Most Brits (84%) are aware that sex can promote healthier sleep but only a quarter know it can
prevent heart disease. We are also the most reserved when discussing sex with partners or friends,
with more than half of those questioned (52%) saying they never discussed it at all.

•

Four fifths of Britons (84%) trust conventional medicine – the second highest figure behind only
Finland – a rise of 8% on last year’s figures. Just 10% said while they trusted conventional medicine,
they like to stay up to date with alternatives such as homoeopathy and acupuncture.

•

The number of those willing to consult a doctor via a webcam or the internet for a minor illness is
up by 20% on last year, with 69% of Brits willing to try online consultations to save travelling and
waiting time. A fifth still think that digital consultations would ‘feel weird’.

•

The UK is among the least willing nationalities to embrace apps to track their treatment by a
doctor, with data security a major concern. British respondents are also the most concerned about
digitising large parts of their health data, with 16% believing there was no need for it, compared
with a 9% average. Only a third are happy for sick notes and vaccination certificates to be delivered
digitally but almost half are happy to receive digital reminders of medical appointments.

•

Most Brits (85%) are in favour of compulsory vaccination – the sixth highest of the 12 countries
surveyed – despite a below average knowledge of the diseases that can be vaccinated against. Just
2% believe vaccinations did not work.
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•

Those in the UK are more poorly informed than their European neighbours about genetic links to
diseases such as breast cancer, osteoporosis, Parkinson’s disease, depression and cardiovascular
conditions. More than a third (36%) were unable to say which diseases were most affected by
predisposition and genetics, the highest figure in the survey. More than half (51%) would be open
to changing their genes if tests showed they were likely to suffer a serious illness.

Roger Scarlett-Smith, Executive Vice President of Thornton & Ross, said: “It comes as no huge surprise that
this study shows the very deep gratitude that the people of the UK have for the NHS, particularly in the
wake of the coronavirus pandemic.
“It is clear that the future of healthcare will be significantly impacted as a result of the outbreak, illustrated
by the distinct shift in attitude towards online consultations despite reservations about data security. This
step change in people’s acceptance of digital medical interactions, is very much in line with the trends we
are seeing in e-commerce and in consumers taking responsibility for self-care.
“The insight this report provides will play an essential role in enabling us to understand people’s concerns
and wishes, ensuring we continue to be at the forefront across the healthcare spectrum, from consumer
healthcare products to cancer medicine.”
-ENDSIssued on behalf of Thornton & Ross by Faith PR. For a full digital copy of the STADA Future of Health
Report 2020 and press kit including more detailed breakdown of the findings, please email
thorntonandross@faith-pr.co.uk or call 01484 599886. Infographics of the findings are available upon
request.
Image caption: Roger Scarlett-Smith, Executive Vice President, Thornton & Ross.
About Thornton & Ross Ltd
Thornton & Ross with headquarters in Huddersfield, UK, is part of the STADA group. STADA Arzneimittel AG
has a two-pillar strategy; manufacturing and marketing of specialty pharmaceuticals and non-prescription
Consumer Health brands. Thornton & Ross has a strong track record of supplying the NHS with emollients
and bone health products as well as offering a wide and diverse portfolio of generic pharmaceuticals.
For more information go to www.thorntonross.co.uk
About STADA Arzneimittel AG
STADA Arzneimittel AG is headquartered in Bad Vilbel, Germany. The company focuses on a two pillar
strategy consisting of generics, including specialty pharmaceuticals and non-prescription consumer health
products. Worldwide, STADA Arzneimittel AG sells its products in approximately 120 countries. In financial
year 2019, STADA achieved adjusted Group sales of EUR 2,608.6 million and adjusted earnings before
interest, taxes, depreciation and amortization (EBITDA) of EUR 625.5 million. As of December 31, 2019,
STADA employed 11,100 people worldwide. www.stada.com/investor-relations
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